From: Ken Boneau 

Sent: Friday, June 01, 2012 4:33 PM 

To: rronzio@medicalsalesmgmt.com 

Subject: FW: Great River Health System, West Burlington, IA 

Hey Boss, 

I'm only writing this because you had asked us in the meeting earlier today to email you any issues. Just want to make 
sure you know I'm totally on board with ali the changes. It's ali positive. 

The only issue i cart think of is the email chain below. We were told to reach out and get full names and no initials. 
After that was done and the order re-faxed , we were told to get additional names and have the order faxed a third 
time. I know we have a pretty good understanding of how many names are needed with certain rneds, but it would he 
helpful if the lab includes that in the initial email and not assume we will know additional names needed if that's not 
stated. In their defense, I've gotten several of these emails and this is the only one that I had to call the customer a 
second time.... 

I'm splitting hairs a little, but again wanted to come up with something to send to you.... 


Have a good weekend 


Ken Boneau, M.B.A. 

Regional Sales Manager 

hSECC (blew England Compounding Center) 

Toll Free: (800) 994-6322 
Cell Phone: (774) 286- 6059 
Fax: (888) 820-0583 

www.naccrx.com 

NECC - A vita! resource for sterile and non-steriie compounding medications. 


From: Robert Ronzio 

Sent: Tuesday, May 29, 2012 3:47 PM 

To: Ken Boneau 

Subject: FW: Great River Health System, West Burlington, IA 


From: Steven Sanda 

Sent: Tuesday, May 29, 2012 3:47 PM 

To: Robert Ronzio 

Subject: FW: Great River Health System, West Burlington, IA 

Names Alert: This order refaxed with full names instead of initials... However, they still have only provided #4 names for 
#25 LET gel syringes. We need one more name. Charles Sharp is the contact at 319-768-3980. 


From: Steven Sanda 

Sent: Tuesday, May 29, 2012 2:50 PM 

To: Robert Ronzio 

Subject: Great River Health System, West Burlington, IA 

Names Alert: Order in for #25 LET gel syringes. They have provided 4 first initials with last name, so I will hold for full 
patient names or until notified to release. 
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